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The challenge: How do | help my clients navigate long-term care legislation?

We know that long-term care legislation can cause confusion, which can be a challenge for you and
your clients, When Washington passed the Washington Cares Act in 2021, Trustmark was one of the
industry leaders in helping brokers, enrollment firms and employers manage the response to the
new law.,

Not only was this a tremendously successful experience for Trustmark and our partners, but we learned
a lot. Now, as other states consider legislation, we're sharing that experience with you.

With the passing of any legislation, Trustmark will be here to help support you and your customers. Not only
are we sharing regular updates and resources to keep you in-the-know as legislation develops, but this guide
can serve as a playbook should any legislation be passed in the future.

Trustmark’s blueprint for success

Trustmark is with you every step of the way. Based on our experience and what we're seeing in the field,
we've compiled a breakdown of key questions you're likely to face with long-term care legislation. We've
also outlined Trustmark's recommended responses along with pre-scripted tools, resources, and events
we have prepared and ready to roll out should any legislation pass.

Please note: \We do not know what legislation will look like in other states - Trustmark will move quickly to supplement
these tactics and provide the best possible experience for you and your clients. Also, we will not roll out this program for
states where Trustmark products are not relevant to the state's plan.
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Your long-term care legislation playbook: the questions and the answers

Here's a step-by-step guide to managing long-term care legislation - including resources from
Trustmark you can use along the way. These resources include a long-term care legislation
collateral kit that we'll release after we have the details on any applicable passed legislation.
Click here to pre-register to receive the toolkit once legislation is passed.

Regardless of legislative action, one of the most important things you can do is have a conversation

with employers about the need for long-term care solutions today. The underlying need for care is
very much a risk to employees’ financial wellbeing and one that needs to be addressed.

Phase 1:

Ef A state is considering legislation - how do you stay informed?

Common employer challenges and
likely questions

- Where is my state in terms of
passing legislation?

- What are the next steps towards
passing legislation?

- Where can | find documentation of
my state’s legislative activity?

- Why is my state considering
legislation?

- What do | tell employers if their

state isn't looking at long-term
care legislation?

How you can win with Trustmark

- Our long-term care leqgislation webpage

has the latest updates and documentation
on proposed legislation. Bookmark it for
future reference.

- We share the latest updates via social

media, follow us to stay informed:

- Twitter
- LinkedIn

- Trustmark has prepared a comprehensive

white paper outlining the care challenge
and why states are considering legislation

« Sign up in advance to receive the Trustmark

LTC legislation toolkit

Phase 2:

ﬁi A state has just passed legislation - now what?

Common employer challenges and
likely questions

- What's in the legislation?

- Is there a tax for my employees
and can they opt out?

- If so, how do they opt out?

- What's the timeline for
implementation of the tax?
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How you can win with Trustmark

- Legislative updates are available via the

Trustmark long-term care legislation
webpage. (Bookmark for future reference)

- As part of the collateral kit, Trustmark

will release an overview of the legislation
which will include analysis on the opt out
qualification requirements. (Auvailable to co-
brand for our partners)



https://www.trustmarkbenefits.com/voluntary-benefits/campaigns/ltc-legislation-playbook-response-strategy?utm_source=playbook&utm_medium=pdf&utm_campaign=ltcplaybook
https://www.trustmarkbenefits.com/voluntary-benefits/long-term-care-legislative-updates
https://twitter.com/TrustmarkVB
https://www.linkedin.com/showcase/trustmark-voluntary-benefits/
https://www.trustmarkins.com/launchpad/files/A112-3169.pdf
https://www.trustmarkins.com/launchpad/files/A112-3169.pdf
https://www.trustmarkbenefits.com/voluntary-benefits/campaigns/ltc-legislation-playbook-response-strategy?utm_source=playbook&utm_medium=pdf&utm_campaign=ltcplaybook
https://www.trustmarkbenefits.com/voluntary-benefits/long-term-care-legislative-updates
https://www.trustmarkbenefits.com/voluntary-benefits/long-term-care-legislative-updates

Phase 3:

An opt out is available and Trustmark is a solution -
how do you present Trustmark?

Common employer challenges and

likely questions

- Who is Trustmark?

- What does their solution look like?

- Why is a hybrid life and long-term
care product worthwhile?

- Are you certain Trustmark’s product
meets the requirements for an
opt out?

- How does Trustmark’s plan compare
to the state plan?

- Does Trustmark have experience
handling these types of situations?

How you can win with Trustmark

- Access information about Trustmark and

our products:

- Trustmark website

. Trustmark marketing toolkit

- Your Trustmark sales rep

- Trustmark will release documentation to

those who have registered for our toolkit,
explaining how our coverage meets state
requirements for opt out

- Trustmark will provide a side-by-side

comparison of our policy with the
state program

- Trustmark will provide a PowerPoint

presentation outlining the legislation,
Trustmark’s solution, and next steps for
employees -you can deliver this employer
presentation on your own, or with a
Trustmark representative

Phase 4:

Ei An employer is interested - how do you move forward?

Common employer challenges and
likely questions

- How will we communicate this
to employees?

- What do we need to get started?

- Where can | learn more before
moving forward?
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How you can win with Trustmark

- Trustmark will conduct an educational

webinar about the program and our
solution within 3-4 weeks of any legislation
being passed

- Trustmark will provide a scripted solution for

educating and rolling out the program to
employees

- Trustmark will provide information on

how to quote a case in response to any
applicable state long-term care legislation



https://www.trustmarkbenefits.com/
https://www.trustmarkins.com/launchpad/presales-resources-introducing.html
https://www.trustmarkbenefits.com/contact-us?bu=Voluntary-Benefits&audience=Brokers

Your long-term care legislation collateral kit

You can access turnkey resources to help facilitate client conversations about state long-term care
legislation and Trustmark’s solution. Sign up in advance to get these co-branded for your business.

Legislation overview and quoting requirements Solution comparison

Why choose Trustmark
Universal LifeEvents®?
A better way to protect employees

The State Long-term @O

Care Tax ﬁzﬁ
A solution for State employees

in the state
F A

A breakdown of Long-term Care :T.ZZ::.,.,
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An overview of the state's legislation and A side-by-side comparison of the state plan vs.
Trustmark’s solution - including Trustmark’s plan.
quoting information.
Enroliment solution Employer presentation materials

Fortunatel

proven solulon for employers and employses.

The impending crisis: by the numbers
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Why are hybrid solutions so appealing?
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Voluntary Benefits

Voluntary Benefits Trus‘tmclrk‘

benafits beyond beneffs

Why Trustmark is a solution for the legislation and A PowerPoint presentation taking a deeper dive

how we're conducting implementation. into who Trustmark is, why we offer a hybrid
product, and how our product is a solution for the
state's legislation.
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https://www.trustmarkbenefits.com/voluntary-benefits/campaigns/ltc-legislation-playbook-response-strategy?utm_source=playbook&utm_medium=pdf&utm_campaign=ltcplaybook

Get a look at the process for a rollout to your employers once legislation
is passed:

Trustmark’s steps for long-term care legislation tools &
Tools & Resources L
resources timeline

Weeks post-legislation Weeks 1-2 Weeks 2-3 Week 4+
L . State info/
Legislative website updates
Live Webinar
Informational webinar available on

Welellgteld
demand

Legislation announcements, webinar invites & reminders, collateral

Email education e
kit sign up

Social media updates
Connect with us on LinkedIn & Twitter: Trustmark
Voluntary Benefits

Legislation announcements, webinar invites & reminders, collateral
kit sign up

Legislation collateral kit
Comparison flyer - State plan vs. Trustmark plan
Overview flyer- Trustmark's solutions Legislation collateral kit deployed
Powerpoint Presentation for client presentations
covering state legislation and Trustmark’s solution

*This timeline is a best case scenario illustration and is subject to change based on legislation and resources.

Start preparing now

The legislation collateral kit will become available with the passing of any applicable legislation. If you
want us to send the kit automatically when legislation passes, sign up below!

Don't be caught flat-footed - upon the passing of any state long-term care
Register here legislation, you'll get access to Trustmark’s collateral kit to help you guide

employers to a solution:

What you'll receive with the toolkit:

- An overview of the legislation - A letter explaining our product’s qualification for
- A side-by-side comparison of the state plan and opt out
Trustmark’s solution(s) - A PowerPoint deck to support your
- A guide for rolling out the program to employees conversations
- Quoting information - An invitation to Trustmark’s education webinar

on the legislation

Lead the way for your clients as they navigate new long-term
care legislation.

Contact your local Trustmark Voluntary Benefits Sign up in advance to automatically receive
representative today for more information at OR the Trustmark legislation collateral kit when
trustmarkbenefits.com/contact-us. legislation is passed.
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