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Welcome
Navigating your online access is simple, with the following 
resources at your fingertips.

• Claims and EOBs – view claims and EOBs, and your 
deductible satisfied, and out-of-pocket satisfied for in-
network and out-of-network

• Benefits – View your summary of benefits, digital ID card(s), 
network information and your covered dependents

• Document Center – View your documents, including the 
plan document and Summary of Benefits and Coverage in 
one convenient, secure place

• My Resources – Find program information, health and 
wellness resources, and cost savings ideas

• Health and Wellness – We offer a variety of programs and 
educational resources to help you maximize your health 
benefit plan

• Service Center – Update your or your dependent’s 
information or expedite your claims by using the 
Automated Response System 

• And more
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Benefits

View your Summary of Benefits* for medical and 
dental1, out-of-pocket limits and network1

*Full health benefit plan details are available in your plan document located in the Document Center.

1If applicable.
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Document Center
The Document Center provides immediate, organized, 
and secure access to your documents. Find 
documents such as:

• Your plan documents

• And the Summary of Benefits and Coverage
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My Resources
Search My Resources for health and wellness and 
educational materials personalized to your employer.

• View recommended materials

• Tag favorite materials for repeat access 

• Enter a keyword or category to start your search

• Filter responses by category and format, 

• Updated and new materials are tagged “New”
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Health and Wellness

Become an informed healthcare consumer. Get the 
right care at the right price by using health and 
wellness programs, and cost-saving services and 
education available through your health benefit plan. 
Programs such as:

• Telemedicine

• Second medical opinion services

• Quality and cost transparency program

• Maternity wellness

• Lifestyle Management

• Health advisors

• Oncology program

• And more
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Service Center

Update your information with the following:

• Update – Correct or update your address, 
spelling of a name, date of birth, gender 
and SSN of dependents

• Online Response – Some claims can be 
expedited with our Automated Response 
System. If your claim requires additional
information the letter will have a key and 
reference number

Note: Throughout the portal, find the “Did you 
find what need?” sections and let us know how 
we can help. 
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Register Today!
Register today at TrustmarkSB.com/login 

If you have any questions, call the Trusted Member Care 
team at 800-522-1246, ext. 26300

Plan design availability and/or coverage may vary by state. ©2023 Star Marketing and 
Administration, Inc. Fully Insured plans are administered by Star Marketing and Insured 
by Trustmark Life Insurance Company. Self‐funded plans are administered by Star 
Marketing, and stop‐loss insurance is provided by Trustmark Life Insurance Company. B680-T500-255-ee (12-23)
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