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Welcome

Navigating your online access is simple, with the following
resources at your fingertips.

Trustmark‘

Small Business Benefits

Welcome

+  Claims and EOBs - view claims and EOBs, and your Document Center | GetaFuhot—Novouchorresdod d
deductible safisfied, and out-of-pocket satisfied for in- R e
network and out-of-network

[ Digital ID Cards ] [ Benefits ] [ Claims and EOBs } [ i

[
—

. Benefits — View your summary of benefits, digital ID card(s),
network information and your covered dependents

Telemedicine Second Medical Opinion Healthcare Price Transparency Solution

. Document Center — View your documents, including the
plan document and Summary of Benefits and Coverage in
one convenient, secure place

Teladoc™Hsalth provides acesss to US. Contact Included Health® to connect with o Healthcare Blusbook™  is a quality and cost
. . . board-certified docters for nonemergency leading doctor wha will provide o medical transparency tool designed to help you locate
° My ReSOUrC es f— FI nd progro m Info rmO‘I’IO n , heO H'h O nd general medical care, dermatology and second opinion atno additional costto you.Ne  doctors and facilities in your area with the best
mental health services. Convenient phene, travel required quality and price on @ medical procedure.
. . video or mobile app visits are available.
wellness resources, and cost savings ideas o — —

. Health and Wellness — We offer a variety of programs and
educational resources to help you maximize your health
benefit plan

. Service Center — Update your or your dependent’s
information or expedite your claims by using the
Automated Response System

. And more




Benefits

Benefits

Wiew a summary of benefits including a link to your pravider lookup (if applicable). To view your full health benefit plan details see the plan document
in the Documnent Center

\/ieW yo U r S U m m G ry Of B e n efi-l-s* for m e d iC O I O n d 12:\:‘::;2:1222?:«:? plan documents and receive email netifications when new documents are available please go to your profile settings to
dentall!, out-of-pocket limits and network!

To view your full health benefit plan details see the plan doecument in the Document Center.

SUMMARY OF BENEATS (3

Additional Resources

Claims and EOBs D Document Center E Pharmacy 2 Digital ID Cards
Access your claims and ECBs. Access your plan documents for Easily occess your online View. save and/or share your ID
Also, view your deductible details regarding your employer- pharmacy to view your card with your dependents or
satisfied and cut-of -pocket sponsored health benefit plan. prescription drug program, locate  providers as needed.
satisfied for in-netwerk and out- an in-netwerk pharmacy, look up
of-netwark. drug costsand more.

MNote: Only available to members
with a pharmacy benefit.

*Full health benefit plan details are available in your plan document located in the Document Center.

1If applicable.
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Documenf Cenlller Document Center

We organize your important plan documents in one centralized location. View your documents as a PDF through the website or save them locally to
your computer.

To stop receiving paper documents please go to your profile settings to turn off paper documents and receive email notifications when new
documents are available.

The Document Center provides immediate, organized,
and secure access to your documents. Find
documents such as:

* Your plan documents

« And the Summary of Benefits and Coverage

Additional Resources

View a summary of benefits including a fink to yeur provider lockup (if
applicable). To view your full health benefit plan details see the plan Benefits

Trust m q rk. document in the Decument Center.

Small Business Benefits

To search for documents, select the criteria and click the magnifying glass

Document Type: | All Types - Createdin: | 12 Months + Q

Group Group Name Document Date Document Type
* % % - *

[n]

SMB88885 | SOLUTIONS Medical Plan Document Effective 08-01-2023 | 10/24/2023 | Plan Document

SME23225 | SOLUTIONS Summary of Benefits Effective 08-01-2023 10/24/2023 | Plan Document

SMa88s8s | SOLUTIONS Dental Certificate Effective 08-01-2023 11/15/2023 | Plan Document

SM383885 | SOLUTIONS Life Certificate Effective 08-01-2023 11/15/2023 | Plan Document

Display rows per page << Page1of1 ==




My Resources

Search My Resources for health and wellness and
educational materials personalized to your employer.

Clear@® (] ‘

 View recommended materials
21 results for "health" Sert
« Tag favorite materials for repeat access

§.4 = Corsgiver Service g SOt Cere
[ — 106210 e Provider

e - Lastrevision: 12-2021 o n Cigna 923855
Access to Telodoc is i Last revision: 09-2022
EI extended to members' 7 *Finda Doctor” user guide
« Enter a keyword or category to start your search | e || e Cancionies
.m ;,;:dboF:«:r-.z:
13 CopyFie LRL 1 Copy File LRL.

« Filter responses by category and format,

Do INeed to Go to the ER-
B&B0-T500-446
Lost revision: 04-2023

Health Benefits Lingo 101
B&B0-1019-s8

Last revision: 04-2023
Describes options for
recening care to keeo
hedithcars castsincheck

- Updated and new materials are tagged “New" e

Reloted Forme:
save osts
(Spanish)

Healthcare Bluebook
Doctor Search
LT20131D
Lastrevision: 07-2023

Healthcare Blusbook FAGS
uT20026

Last revision: 06-2023
Leamn what isHealthoare
Blushaok and Fair Pricing”
andto occess Heolthcare

Describes the seorch
function to help members
getthecare they need Blusbook
without the worry of being
overcharged

Healthier Skin Storts
B&B0-1609
Lastrevision: 07-2022

Included Hedlth
Infographic
Last revision: 02-2022

Provides three steps to help llustrates the second

members connect withc
dermatologist L3I

oginion process

Rl & AddtaFovartes
13 Capy Fie LRL 12 Capy File AL




Health and Wellness

Become an informed healthcare consumer. Get the
right care at the right price by using health and
wellness programs, and cost-saving services and
education available through your health benefit plan.
Programs such as:

« Telemedicine

« Second medical opinion services

*  Quality and cost transparency program
*  Maternity wellness

« Lifestyle Management

« Health advisors

+ Oncology program

e And more

Health and Wellness

MAKE THE MOST OF YOUR HEALTHCARE DOLLARS

Become aninformed healthcare consumers. Get the right care at the right price by using health and wellness, and cost-saving services and

education available through your health benefit plan.

TELEMEDICINE SECOND MEDICAL OPINION HEALTHCARE BLUEBOOK™ ACTIVESFIT DIRECT
Teladoc™ Health provides Contact Included Health® to A quality and cost You and your spotse or domestic partner
access to US. board-certified connect with aleading doctor transparency program helps 18 and older @i use the ActiveBFit
doctors for nonemergency who will provide a medical you locate doctors and Direct program for discounted gym

general medical care, second opinicn at no facilities in your area with the mierrserships natiomwide: and
dermatology and mental additional cost to you_No best quality and prices on R e R T
health services. Convenient travel required. medical procedures.

phone, video or mobile app
visits are available.

LifeStyle :
O  Maternity Wellness B B @) CareChampion %
Management [£4 ~ Oncology Program
[ c} Program J [EED Vitality Program J [ 24/78

Take advantage of one-to-one Lifestyle Management is an Advisors to help navigate, Support and case management
support from a registered nurse optional benefit selected by an educate, support and advise on from detection to transitional
who will help achieve a healthy employer. The Vitality programiis healthcare-related issues care. Contact your case manager
pregnancy. available only to members with around-the-clock. for maore information.

Lifestyle Management.

Learnmore.

Program availability and services may vary by plan design and state.



Service Center

Update your information with the following:

« Update — Correct or update your address,
spelling of a name, date of birth, gender
and SSN of dependents

* Online Response — Some claims can be
expedited with our Automated Response
System. If your claim requires additional
information the letter will have a key and
reference number

Note: Throughout the portal, find the “Did you
find what need?¢” sections and let us know how
we can help.

Service Center

Use the following tools to update your information, request replacement ID cards, and contact customer service. In addition, update your site
security. Your requests will be completed within 24-72 hours of receipt. You will receive two emails - one confirming we received your request and
another to confirm your request has been completed.

[ Update J [E,l Oniine Rosponses }

Correct or update your address, the spelling of your name or your Expedite your claim by submitting the additional information cnline

dependent(s). date of birth, gender and S5N. through the Autornated Response System. You'll need the key and
reference number from the letter youreceived.

Note: When we receive notice of a spelling correction for acovered

employee’s name, new ID cards and a plan document will be provided.

@ Did you find what you need? Name

Please letus know if you need any help. | |




Register Today!

Register today at TrustmarkSB.com/login

If you have any questions, call the Trusted Member Care
team at 800-522-1246, ext. 26300

Plan design availability and/or coverage may vary by state. ©2023 Star Marketing and
Administration, Inc. Fully Insured plans are administered by Star Marketing and Insured
by Trustmark Life Insurance Company. Self-funded plans are administered by Star
Marketing, and stop-loss insurance is provided by Trustmark Life Insurance Company.
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